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The impact of implementing electronic management systems on job performance in the
Kingdom of Saudi Arabia

Abstract

By clarifying the effects of implementing e-management systems on work performance
in the Kingdom of Saudi Arabia in a systematic and gradual manner in its various sectors, this
study aimed to facilitate the process of transitioning to e-management. Therefore, the purpose
of this study was to clarify how the Kingdom of Saudi Arabia’s use of e-management systems
affects work performance and the benefits that resulted from this for both management and
employees. In addition to evaluating the effectiveness of its current systems, the study sought
to define e-management and its role in developing the administrative process, measure the
impact of implementing its systems on the growth of administrative work and employees,
identify the challenges it faces, and provide some suggestions to overcome them. The main
question of the study is: What is the impact of implementing e-management systems on job
performance in the Kingdom of Saudi Arabia? To do this, the researcher used the field and
analytical approaches, which were based on a questionnaire distributed to a random sample of
employees, including male and female employees. The questionnaires valid for statistical
analysis resulted in total of (27) units, or 97% of the research sample. The results of the study
include the following: The Kingdom of Saudi Arabia has a strong positive impact on the
development of administrative work and employee performance when using e-management
systems; That employees have a high level of knowledge of the systems used in their deanship
only; that the Kingdom of Saudi Arabia provides a large part of the facilities needed to support
the systems; that the percentage of obstacles faced by employees was average; and finally,

electronic management systems received a high evaluation score in terms of their effectiveness.

Keywords: Job performance, e-management, effectiveness, employee performance,
management systems
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