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Abstract

The current study aimed to explore the utilization of electronic assessment in Palestinian
universities during distance learning and the obstacles to its implementation. To achieve the
study objectives, the researcher employed a descriptive-analytical approach through the
administration of a questionnaire consisting of two domains. The first domain pertained to the
satisfaction level of faculty members regarding the use of electronic assessment in the
educational process, consisting of 23 items. The second domain focused on the obstacles
encountered by faculty members during the implementation of electronic assessment in distance
learning, consisting of 30 items distributed across three sub-domains. The study was conducted
on a random sample of 209 faculty members from Palestinian universities. The statistical
analysis was performed using the Statistical Package for the Social Sciences (SPSS). The study
results indicated that the satisfaction level of faculty members regarding the utilization of
electronic assessment in the educational process was moderate. Additionally, the results showed
that the degree of obstacles faced by faculty members in Palestinian universities was moderate
in the domain related to physical and technical obstacles, and the domain related to the
curriculum and faculty members, while it was high in the domain related to students. Based on

the study results, the researcher recommended a set of recommendations.

Keywords: Electronic assessment, Palestinian universities, obstacles
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