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Abstract:

The study aimed to identify the impact of artificial intelligence on human resources
management practices and their dimensions (recruitment, selection, appointment) in Jordanian
telecommunications companies. The descriptive analytical approach was used to achieve the
objectives of the study. The study population included all workers at various administrative
levels, numbering 5,500 workers.

A soft, representative sample of community members was obtained according to statistical
tables. An electronic questionnaire was distributed (357) questionnaires were retrieved. A
number of appropriate statistical methods were used using the Statistical Program for the
Humanities and Social Sciences (SPSS). The study reached a set of the most important of the
results was the presence of a statistically significant impact of artificial intelligence on human
resources management practices and their dimensions (recruitment, selection, appointment) in
telecommunications companies. Jordanian.

The study recommended that decision makers in Jordanian telecommunications companies
work to enhance digital transformation efforts by intensifying the use of artificial intelligence
techniques because of their impact on improving human resources management practices.
Keywords: Artificial Intelligence, Human Resources Management Practices, Jordanian
Telecommunications Companies.
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