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Abstract

This study aimed to investigate the role of artificial intelligence and its relationship with
educational decision-making among private school principals in Palestine from their own
perspectives. The researcher adopted a qualitative approach, as it was deemed the most
appropriate for the nature of the study, through analyzing the relevant literature and previous
studies specializing in artificial intelligence and educational decision-making, in addition to
employing semi-structured interviews as the primary tool for collecting field data. This
approach enabled an in-depth understanding of principals’ perceptions and professional
experiences. The study sample consisted of (20) male and female principals from private
schools in the city of Jerusalem, including (8) males and (12) females, who were selected using
purposive sampling. The findings indicated that the utilization of artificial intelligence
applications contributed effectively to supporting the educational decision-making process by
enhancing the efficiency of data collection and analysis, accelerating access to possible
alternatives, and improving the accuracy and objectivity of decisions, particularly in emergency
situations. The results also revealed a set of challenges limiting the use of artificial intelligence
in educational decision-making, most notably the insufficient digital competencies of some
school principals, the limited technological infrastructure, and the absence of regulatory
frameworks and clear policies governing the use of artificial intelligence applications in
educational practice. In light of these findings, the study proposed several solutions, foremost
among them strengthening specialized professional training programs for school principals in
the field of artificial intelligence, developing the digital infrastructure within private schools,
and fostering an institutional culture that supports the rational and responsible use of intelligent
technologies in decision-making. Based on the study results, the researcher recommended the
adoption of clear educational policies that support the integration of artificial intelligence into
school administration, while emphasizing the integration of technological capabilities with
human judgment, in order to preserve the humanistic and ethical dimensions of the educational

decision-making process.
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