2026 /4 (1) :5300) (2 ) :dau! (146 ) 139! ol ;s @ e I T e, Ao

ISSN: 2392- 5418 e-ISSN: 2520- 7423 DOI:10.59799/SQZH5356

L) Gl & Dl lubd) g53 e eDlaall dadiall leaal] chbia 53l
(STC) dagand) L) A5 o dugadas Ay

Y LaY) @ld A A el labd) g6 Ao oSaall daskal) clasdd) chld 5al i
(STC) Al CNLaN AS)d Ao dududat du)pa

The Impact of Increasing Customer Service Options on the Diversity of Pricing Policies
in Telecommunications Companies

A Case Study of Saudi Telecom Company (STC)

daanall daals — Jles¥) 819 Aus
Lagead) Al Aslaal) — Ll

1dlae )

e gl daxa Glads dana 3 o Eia )
Mohamed Suliman Mohamed Abusalih

Jae Y1 5] pesd 20 laall Jlae ¥/ )1 Slcsl

m.abusalih@mu.edu.sa

g el gl dana fo reyliall Gialil
Mohammed Alawad Elameen Yousif
Lllall 1Y) aed 2 Lwal] SLaidY) Slice]

m.yousifl@mu.edu.sa

2026 [ 3 [ 7 ) Jgb g 2026 [ 17 sl i) s




2026 /4 (1) :5300) (2 ) :dau! (146 ) 139! ol ;s @ e I T e, Ao

ISSN: 2392- 5418 e-ISSN: 2520- 7423 DOI:10.59799/SQZH5356

L) Gl & Dl lubd) g53 e eDlaall dadiall leaal] chbia 53l
(STC) dagand) L) A5 o dugadas Ay

gadlal)

G Al Glabadl gs5 e leall dadial) lardll ot F GiliSiul ) dahall sl arg
Lyl i) . Al 73508 (STC) dpasaadl YL 35558 Ao 35 ae ¥ Lat¥) @ilS)i
Y e die o ciehh Ailie) DA e Gl pea 8 s (il dagl) mgil
A ecnbiball Jalaily L Aslinl 74 dadasll dadlall cbliwy) sae aly AL cpylaY) cpae laallg
axiall el Hlaai¥lg (geyn Dol Jalae @lld b Lay cdanliall dilasy) cullu) aladiul
labid) A3g 05 leadll g G Adlas) AN @l dig dnlay) ADle dgag bl el
Cpandy sdbanll LA 83L3 A praaly Ui g Jpndll 3 dig el o N bl LS el puanl
& Clsaal) ASlgal de gy Aiye paads St sldic) daeal Al 038 uSady b lia; (g5
YL alS)al davdlnl) 558l it g daad )l laadl)

GIE Dl Ly ¢ ueadl) Lgye Dpadll Gluabid) (@loadl) gon tdualidal) claldl)
odgral) Ayl ASbedl) ey Lany)

Abstract:

This study aims to examine the impact of service diversity on pricing policy diversity in
telecommunications companies, focusing on Saudi Telecom Company (STC) as a practical
case. The study employed a descriptive-analytical approach, with data collected through a
questionnaire distributed to a sample of managers and administrative assistants within the
company. A total of 74 valid questionnaires were used for analysis. Data were analyzed using
appropriate statistical methods, including Pearson correlation and multiple linear regression.
The results indicated a strong and statistically significant positive relationship between service
diversity and pricing policy flexibility. Additionally, pricing flexibility was found to contribute
significantly to expanding customer choices and enhancing their satisfaction levels. These
findings highlight the importance of adopting flexible and diverse pricing strategies to keep
pace with changes in digital services and to strengthen the competitive position of
telecommunications companies.

Keywords: Service diversity, Pricing policies, Pricing flexibility, Customer satisfaction,
Telecommunications companies, Saudi Arabia.
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