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Abstract:

This research examines digital transformation as a comprehensive strategic process that
integrates advanced technologies—such as Artificial Intelligence (Al), cloud computing, big
data analytics, and blockchain—into Iraqi public administration to enhance operational
efficiency, reduce costs, and elevate the quality of public services. Tracing the historical
evolution of this transition post-2003, the study highlights a significant recent acceleration
propelled by political will and critical legislation, notably the Electronic Signature and
Transactions Law No. 78 of 2012, alongside strategic frameworks for electronic payments and
cybersecurity. By establishing the legal and institutional infrastructure as a baseline, the paper
analyzes how digital transformation serves as a catalyst for transparency, a fundamental pillar
of good governance. It evaluates mechanisms such as e-government, process automation, and
open data, which collectively minimize human intervention and enable automated, auditable
tracking to strengthen accountability and curb corruption. Despite this potential, the study
identifies formidable structural, technical, and human obstacles—ranging from weak
infrastructure and cyber threats to a lack of digital literacy and institutional resistance. The
research concludes that while digital transformation offers a qualitative shift toward
transparency, its efficacy is contingent upon systemic reforms. Recommendations include
intensifying infrastructure investment, finalizing data protection laws, and integrating

emerging technologies into oversight mechanisms to achieve sustainable digital governance.
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