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Abstract
The present study aims to identify the effect of knowledge management maturity-
represented by its dimensions (people, processes and technology) on three
dimensional virtual environments. The maturity of knowledge management within
an organization enables it to successfully manage its strengths and wisely adress its
weaknesses in order to cope with its changing environment and ultimately achieve
its goals. Accordingly, the main objective of this research centers on diagnosing the
level of knowledge management maturity in the organization, as well as determining
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the extent to which the investigated organazation benefits from it in achieving its
success. The colleges, centers and units affilliated with the university of Thi-Qar
were selected as the research setting. Apurposive sample was used, with a research
population of (200)individuals from senior and middle management. The
questionnaire was distributed electronically to (198) respondents and the final
number of valid questionnaires for analysis was (194).The study relied on
the( SPSS, V. 25) program to obtain descriptive statistical methods and test the
hypotheses. The finding revealed a positive and significant effect of knowledge
management maturity, indicating that increasing knowledge maturity among senior
and middle management at the university of Thi-Qar enhances the opportunities for

leveraging three-dimensional virtual environmen
Keywords:Knowledge management, knowledge management maturity, Three-Dimensional
virtual environments
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