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Abstract :

The study aims to identify the impact of organizational support on organizational trust in
Libyan commercial banks located in the city of Derna. To achieve the study’s objectives, a
descriptive—correlational methodology was adopted. A questionnaire was used to collect the
data, after being developed, validated, and tested for reliability. The study population consisted
of employees of Libyan commercial banks in Derna, totaling 205 employees, while the sample
comprised 136 employees selected through proportional stratified random sampling. After
distributing the questionnaire, 100 valid responses were retrieved for statistical analysis.

The study concluded that both organizational trust and organizational support were at high
levels. It also revealed a statistically significant effect of organizational support on
organizational trust in the commercial banks of Derna. The study presented a set of
recommendations expected to enhance organizational support and strengthen organizational
trust within the banks under study.

Keywords: Organizational Support, Organizational Trust, Libyan Commercial Banks, Derna
City.
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