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Abstract:

The research aims to identify the role of strategic planning on the effectiveness
of e-marketing in libraries and information centers, the role strategic planning
plays in the effectiveness of e-marketing, its impact on improving communication
with beneficiaries, and the extent to which the Central Library of the University
of Baghdad (the research sample) applies e-marketing planning strategies. A
stratified random sample was used, where a specific subgroup was selected from
within the overall community, numbering (20) employees, followed by a random
sample of (50) beneficiaries. The number of returned questionnaires reached (70).
Through analyzing the questionnaire questions, the research reached a number of
conclusions, including:

1. Statements related to strategic planning for e-marketing showed relatively high
averages, such as 2.8 and 3.0, indicating a positive perception by beneficiaries
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and employees of the importance of planning in enhancing marketing
effectiveness.

2. The percentage of agreement and support was high that e-marketing contributes
to improving access to library services, as measured by the statements that
recorded a mean of 2.820 and a low standard deviation of 0.094.

3. There is relative agreement that the use of e-platforms contributes to supporting
the academic goals of beneficiaries, as indicated by the averages ranging from 2.3
to 3.1.

The most important recommendations reached by the study are:

1. Holding workshops and training courses for employees to enhance their
efficiency in using e-marketing strategies effectively.

2. Working to expand the use of digital platforms and social media to market
library services, taking advantage of the study results, which showed a high
percentage of agreement on their effectiveness.

3. Developing clear policies for e-marketing in libraries and linking them to the
library's strategic plans to ensure integrated service delivery.

Keywords: planning, strategic planning, marketing, e-marketing
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Nagin [a€ WDs) @llia )y dgalitie

(5) & do>
Opdicaal)
Mann-Whitney U 8.000
Wilcoxon W 44.000
z -3.145
Asymp. Sig. (2-tailed) .002
Exact Sig. [2*(1-tailed Sig.)] .001°

waalla. Grouping Variable:

b. Not corrected for ties.
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Gl die g8y clibud) Jolat Ll
Bla¥ Luad Lasi-1
plial Joaad) (e Jaadl 3 aalil) prially Jaiceal) uiial) (pu 38Dl (pulidl) : ¢)la s BLE Y Jalaa

8017 Lalit) Ly ((pfaadll) el ysiially (il gall) Jionall siciall (s gf A 353

(6)pds Jox>
Cnibagall | Cpiiosdl)
‘11215 gl Correlation
Cptse " 1,000 | 801
Coefficient
Sig. (2-tailed) . .000
g
» N 20 20
C
£
= ‘ndiaal) Correlation
g | “s01 | 1.000
& Coefficient
Sig. (2-tailed)| .000
N 20 50

**. Correlation is significant at the 0.01 level (2-tailed).

Bala V) Aad o)) 0 3 il puinially Jaiesall uiiall G Jali V) Jalat il D) Jgand) mas
O A ) e 1385 Cinge 6 Dalil gag N pads dadll s2a 1.000 & Guwiall o
i) b Adiie 80l ) (5358 i) s 503 () G Bl Agdad A o (ppkial
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0.01 (s5ine 2ic ddlaan) AN 93 Lla Y1 o)y Jals
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Lol duad jlas) -2

(7) o Jso
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | .764 .160 4.773 | .000
Cpéla gall .583 .067 .899 8.698 | .000

ceudidla. Dependent Variable:

il sl oy AD) B8 sl aall jlaadVl (st m5l Blel Jeaad) maas
O Jsaall b iy LS Login D58 Aalay) A8Me aag3 Can Cand) Aied Leailly 39 7SI (300t
e (8 .583 llake 8ab) () (g5 cpilasall (e Basly Baag BaL) JS o ) eds B=.583
Lilgde ol A () 5 Sig.=.000 Ligiaal) dailly 899 aitijdlBeta dalas Oy (piicedl
S dacd O iy (pibigall O o Jules (1) o Al Qi Cua daialy dpaw BDle 2 s
e 5ab) oadibiay) pbaanll 8 <50 sda (e BalsinY) (Sa 3 Cpadicad) 2ae B ) e
Adled Soile sag oY) Baga Cpead Ciagy @lenad)l e alhll aas ae ol La (il all
S Ao 3sns0 Jo A Apadl) iy e . psiiend) (e ashall ol b (g SN (3asel
due) LSl (& g iKY Gagedl) Duleld A 8alislly Gagpaal) ol ed) il (s Augine AV

N




2025 /12 (8y:532d) (4) ! (132) 50! el Wty & s I T e, dre

ISSN: 2392- 5418 e-ISSN: 2520- 7423 DOI:10.59799/SQZH5356

e slaall 381 e g Sl b g IV 3y sail) Aleld e ol jiuY) Jagadil) g

(Relative Importance Index)RIl duuil) diaal) jéise

(8)ed) Jsa>
RIl Leval RII Jlaed)
M-L .38 1
H-M .62 2
M .54 3
M .50 4
H-M .63 5
M-L .39 6
M-L .35 7
M .57 8
M .45 9
M 48 10
M-L .36 11
H-M .62 12
M .58 13
M .46 14
M .44 15
M .56 16
M .44 17
M .54 18
M .55 19
M .56 20
M .60 21
M 48 22
M .44 23
M .51 24
M .46 25
M .55 26
M .49 27
M 48 28
M .48 29
M .50 30
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Strategic Planning for Public and Nonprofit .(2018) .1. John M. Bryson
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Strategic planning and management .(2009) .2.P. A., Banou Kostagiolas
«Library Management for public libraries

https://doi.org/10.1108/01435120910957913
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