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Abstract:

This study aimed to identify the reality and future of electronic administrative
control in Jordan. The descriptive analytical approach was followed due to its
suitability to the subject of this study. The concept of electronic administrative
control was identified, its reality in Jordan, its areas of application, and its planned
future. The problem of the study lies in the lack of requirements for implementing
this control for many reasons that may affect the generalization of this control to
various departments due to its importance in enhancing efficiency and
transparency in various sectors, improving institutional performance, and the
quality of services provided to citizens.

The study reached a set of results and recommendations, the most important of
which are motivating employees to use e-management and expanding its use to
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increase the volume of work completed and enhance their efficiency. It also
emphasizes the need to provide training courses for employees in the field of e-
management practices due to their role in improving performance levels. It also
calls for presenting lectures or awareness videos through the media about the
importance of e-management to educate citizens about its significance, and for
further studies to be conducted on this topic.

Keywords: electronic control, traditional control, computer ,modern
technology
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